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FAQ – Display Designer – Copying or Importing Customized Systemplates in a Microsoft SQL Deployment
Question:  What is the proper procedure for copying and importing customized systemplate layouts from one server to another?

Product: 


Product Family: 
Fundraising


Product: 

Millennium


Module: 

Tools > Display Designer

KB #: 


11206
Environment: 

Engine: 

Microsoft SQL Only






Answer: 
Two different methods will be demonstrated in this article.  If you choose to utilize either of these suggestions, Abila software cannot take responsibility for the operation of a 3rd party application tool.  Always make a backup of your database before modifying any of the database tables.
** Please note that the Source Systemplate and the Destination Systemplate tables must be on the same version of Millennium (e.g., both must be version 7.9.6).

METHOD #1:

1. The easiest way to get all layout customizations copied over from one systemplate table to another is to use Enterprise Manager.  Open the systemplate table and select * from systemplate where sysdefault = ‘N’.  This isolates only the customized layouts in the results pane.
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2. Then highlight all of the columns except for the EXPR1 column:
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3. Right mouse click on the highlighted columns and choose Copy:
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4. Open up Microsoft Excel and right mouse click in the first cell and choose Paste.  
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5. When the data appears in the spreadsheet, select Use text import wizard from the Paste Options [image: image5.png]


 tool to format the systable column to text in order to maintain the 2 digit table number required for a successful import:
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6. When finished, notice that the systable column contains the leading zeros for tables 1 – 9.
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7. Then save the excel spreadsheet.

8. Determine the last ‘syskey’ number that was assigned in the destination table and start the first import row of your XLS file with the next consecutive number and increment each additional row by 1 to assign unique keys.

** Make a backup of your production database before importing the customizations. 

9. Then, use the MSSQL Enterprise Manager Import wizard to select the XLS source file and import your customized layouts to the destination systemplate table:
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10. Select a Data Source of Microsoft Excel:
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11. Browse to the location of the Excel file that contains the custom template rows you wish to import:

[image: image13.png]1% console window el

| acion view Tods || ¢ ~ |Em B X B[ 2 [ *

NBoms

Tee| [Tobles_433lems
(EET=TT = <. 015 import/Export Wizard [ [Cesebae 7
S Microsoft SGL Servers 02/26/2002 11:08:15 8M
56 50LSenerGiop | Choose a Data Source 03/18/20021:31:44 PM
2 g cemmatas P o b o5y Yoo ot o of e 0872202008 201,04 P
=3 Databases following sources. 02/26/2002 11:0812 AM
0 master 02/26/2002 11:08:12AM
U milepons DataSouce: [ Microsof Excel 97-2000 02/28/2002 11:08:124M
£ milsampl 02/26/2002 11:08:12 AM
e @ oo e s e s b 14 0212602002 110611 At
58 s nesdio P 0272502002 11:08:11 AM

& Ve 1/06/2003 4708 PM
o rane: | — & | w4725 9229 40

Users
02/26/2002 11:0811 AM

P 02/26/202 11:0811 AM

=L 0972872005 110733 M

User 02/26/2002 110811 A

User 0212672002 110811 A

& rur 0212672002 110811 A

@ model 02/26/2002 T1:08.20 M
U b 0212672002 110811 A
1 Mot 0272672002 110811 AM
U pubs <Back Nest> Cancel Help 11/13/1398 30013 &M
e temocth 11/13/1998 3:00:19 M

Systemplte_copy o User 11/06/2003 £:47:26 PM
systemplate dbo User 09/23/2005 11:35:43AM





12. Select it and choose Open:
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13. Click Next:
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14. Choose your destination, server, supply your password, select the destination database and click Next:
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15. Select the radio button for Copy tables and views from the source database:
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16. Check box for the source Sheet # and then from the destination drop down, choose the systemplate table:
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17. Preview the data rows to confirm these are the rows intended for import to the production systemplate table.  Click OK and then click Next:  
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18. Check the Run immediately box and click Next:
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19. Click Finish:
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20. When the process completes, click OK:
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21. Click Done:
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22. When the import completes, reset the IIS.  When you log back into production, the customizations should be active.  Again, this is only a suggested workaround to prevent you from having to manually re-create all of your customizations in your production environment.  

METHOD # 2:

Alternatively, if you have only one or two layouts that need to be moved, perform the following steps:

1. Go to the Customizer menu on the PRODUCTION database and click save from the default form layout of each form that you plan to customize.  
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2. This causes the system to create a syskey for a customized template in the systemplate table of the production database.
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3. Next, open the systemplate table on your TEST Server and locate the customized layout you wish to copy to production.   Select the cell contents from the Sysstring column only, then right mouse click and choose Copy:
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4. Open an Excel spreadsheet, right mouse click in the first empty cell and choose paste.  Repeat these steps until you have copied the sysstring for all the customized layouts you wish to transfer.  Save the worksheet to a directory that the PRODUCTION server can access.
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5. Next, open the systemplate table on your Production Server and find the “dummy” custom layouts created to facilitate this process.
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6. Browse to and open the Excel file that contains your customized sysstring values.  Copy/paste from excel each sysstring cell contents, one cell at a time, into the production database sysstring cell of the appropriate row for that custom template.
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7. Repeat these copy/paste steps until all customized sysstring values in the “dummy” rows have been replaced with their complimenting sysstring values from the TEST server.
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Once these steps are completed, you will have successfully copied the customizations from your Test server to the Production server and the modified layouts will be available for use immediately.

