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Answer 
Queue as a service is a feature that was requested by many clients who wanted the ability to run reports to the reporting server without having to be logged in to the reporting server.  Locking the workstation for them was no guarantee of security.  

The following information describes the purpose and procedures for installing and running a reporting Queue as a Windows Service.  The Queue may also be run in the foreground as an application (not as a service) via the Queue.exe application.
Millennium Queue Service
Milqueue.exe is the Millennium Queue Service.  The Millennium Queue Service will ensure that Queue.exe is always running to enable successful report completion.
Queue Administration Program
QueueAdmin.exe is the Queue Administration Program.  It will be installed during the Millennium Reporting Queue Installation.  The default location of the Queue directory is C:\QUEUE.  This is where QueueAdmin.exe will reside.  The purpose for QueueAdmin.exe is to install and maintain the Sage Millennium Queue Service.   

For the Sage Millennium Queue Service to properly execute, the QueueAdmin program must use a User Account to initialize the Sage Millennium Queue Service.  The QueueAdmin program will maintain this User Account, either on a domain, or in Local computer accounts.  The decision as to whether the User be created in a domain or locally should be based on the configuration of the Millennium servers.   

Depending on the choice of Domain or Local accounts, the Queue Admin program will create the User as necessary, and verify that the Sage Millennium Queue Service is properly installed and running.  The User Account will be created with only the privileges needed to execute the Sage Millennium Queue Service.  It is recommended this User Account be used only for the purpose of running the Sage Millennium Queue Service. If you are on 1 box (IIS, DB, and Reporting), then you will not need to create a NT user.
Installing the Millennium Queue Service
1. Make sure the regular queue.exe is closed.

2. Login into the Queue Machine as an Administrator.  If you are going to create accounts on more than one machine at the same time, then you need to logon as user with Domain Admin privileges.
3. On the Reporting Server, locate the Queue Directory.

4. From the directory, run QueueAdmin.exe (Queue Administration Program). The purpose of this program is to install and maintain the Sage Millennium Queue Service service. If you are using VISTA you must right mouse click and run as Administrator.

5. Click the New User button.  If a Local Account is to be created, leave the ‘Computer Name’ radio button set and enter the a User Name and Password.

6. If the Reporting Server is separate from the IIS server, enter the IIS Server Name in the Additional Computer field. This will create the new Queue User on the IIS so that the user can be assigned permissions to the reports and formats folders on the IIS Server.

7. Click Ok.
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8. If a Domain Account is to be used, change the radio button to ‘Domain Name’ and enter in the name of the Domain.

9. Enter in the Domain User Name and the Password and click OK.
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10. Verify the password by typing it again and clicking Ok.
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11. The Queue Admin program will create the users as necessary and report success or failure via a Message Box.  If the Local Account option is chosen, two Message Boxes will appear, confirming the creation of the Queue Account and the IIS Account.  Click Ok to close the Message Box.

12. Upon returning to the Queue Admin Dialog Box, the User Name and Password fields will change, based on the New User that was created.  Verify that the ‘Install the Millennium Queue Service’ radio button is selected.  Click Ok to Install the Queue Service.  A status bar above the Ok button will display certain Status messages.  After the service has been installed, a Message Box will appear stating the successful completion on the Queue Service Installation.  Click Ok, and the Queue Admin program will close.  At this time, the Queue Service will start, and the Queue will become available for reporting.
Changing the Queue User Password
1. Login into the Queue Machine as an Administrator.

2. On the Queue Server, locate the Queue Installation Directory, usually C:\QUEUE.

3. From the directory, run QueueAdmin.exe

4. Click the Change Password button.  If a Local Account is to be changed, leave the ‘Computer Name’ option set, and proceed to step 5.  If a Domain Account is to be changed, change the radio button option to ‘Domain’, and enter the name of the domain.

5. Enter the Current Password of the User.

6. Enter the New Password of the User.

7. If a Domain Account is being modified, proceed to Step 9.  If a Local Account is to be created, enter the IIS Server Name in the Additional Computer field.  The intention here is make the User change to the Queue account and the IIS Server account at the same time.

8. Click Ok.

9. Verify the New Password by typing it again and clicking Ok.

10. The Queue Admin program will modify the users as necessary and report success or failure via a Message Box.  If the Local Account option is chosen, two Message Boxes will appear, confirming the modification of the Queue Account and the IIS Account.  Click Ok to close the Message Box.

11. Upon returning to the Queue Admin Dialog Box, the User Name and Password fields will change, based on the new User information.  Verify that the Reset the Millennium Queue Service radio button is selected.  Click Ok to Install the Queue Service.  A status bar above the Ok button will display certain Status messages.  After the service has been installed, a Message Box will appear stating the successful completion on the Queue Service Installation.  Click Ok, and the Queue Admin program will close.  At this time, the Queue Service will restart, and the Queue will become available for reporting.
Creating a New Queue User for an Existing Queue Installation
1. Login into the Queue Machine as an NT Administrator.

2. On the Queue Server, locate the Queue Installation Directory, usually C:\QUEUE.

3. From the directory, run QueueAdmin.exe

4. Click the New User button.  If a Local Account is to be created, leave the ‘Computer Name’ radio button set, and proceed to Step 5.  If a Domain Account is to be created, change the radio button option to ‘Domain’, and enter the name of the Domain.

5. Enter a User Name.

6. Enter a Password.

7. If a Domain Account is to be created, proceed to Step 8.  If a Local Account is to be created, enter the IIS Server Name in the Additional Computer field.  The intention here is create the Queue User on the IIS so they have access to write reports to the IIS Server.

8. Click Ok.

9. Verify the password by typing it again and clicking Ok.

10. The Queue Admin program will create the users as necessary and report success or failure via a Message Box.  If the Local Account option is chosen, two Message Boxes will appear, confirming the creation of the Queue Account and the IIS Account.  Click Ok to close the Message Box.

11. Upon returning to the Queue Admin Dialog Box, the User Name and Password fields will change, based on the New User that was created.  Verify that the Install the Millennium Queue Service radio button is selected.  Click Ok to Install the Queue Service.  A status bar above the Ok button will display certain Status messages.  After the service has been installed, a Message Box will appear stating the successful completion on the Queue Service Installation.  Click Ok, and the Queue Admin program will close.  At this time, the Queue Service will start, and the Queue will become available for reporting.
Miscellaneous Information
· C:\Queue\QueueAdmin.log is created after QueueAdmin.exe runs.

· C:\Queue\Sage Millennium Queue Service.log is created when Sage Millennium Queue Service.exe starts the Queue Service.  If there is a login failure, it will display here.

· Registry Key HKEY_LOCAL_MACHINE\SOFTWARE\JSI FundRaising Systems, Inc.\Queue Service on the Queue will contain settings that Sage Millennium Queue Service.exe uses each time it starts.

· Queue as a service works best when reporting servers are separate from the IIS.

